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The Origins of Brigadoon’s
Prison Program: Part II
By Alli Engelke

In our last newsletter, we shared
with you how a Dominican nun, Sister
Pauline Quinn, first came up with the idea
of using dog training programs in prisons.
This is Part II of The Origins of Brigadoon’s
Prison Program.
Brigadoon uses a similar model in prisons throughout the Northwest. In 2011 the Cedar
Creek Correction Center approached Brigadoon hoping to initiate a dog training program in their
facility. There were mountains of documents to be signed, site visits to be performed, and talks to
be had. But in 2012, it was finally happening. Brigadoon had their first Prison Dog Training
program.
Today Brigadoon works with at least four different correctional centers in the northwest—
having added the Stafford Creek Correction Center in Aberdeen, the Washington Correction
Center in Shelton, and the Coyote Ridge Correction Center in Connell.
Not just any inmate can become a trainer in one of Brigadoon’s programs. The selection
process is rigorous. The entire process is supervised by qualified counselors. The inmates’
behavioral background is taken very seriously. It is important for them to have good conduct and a
nonviolent record. The applicants also must have genuine interest in working with the dogs. They
do not have to have prior experience, but if they do, it helps.
What is really important is that they have the desire to do something good, and the training
program inspires that in a lot of ways. Often inmates join the program only to be around animals,
but in the long run they come to know the reward of helping veterans and others who are receiving
the dogs.
Before entering the program, the dogs have already been taught basic skills like “sit” and “lie
down.” Their inmate trainers teach them more advanced commands like opening cabinets, turning
on lights, and retrieving items for their future owners.
The inmates find purpose and pride in the work that they do, and they are always striving to
improve, often asking Denise, the program’s director for more training videos and literature. One
inmate, Scot, has even gone the extra mile to create beautiful wooden boxes that he donates to
Brigadoon’s auction to help raise money to continue the prison program. Family members get
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involved too, donating toys and treats to the
cause.
Brigadoon’s director, Denise, could not
be more pleased with the results of the
program. She reports that those who are
already working as trainers are very loyal,
and that those who are applying treat it as a
coveted position. This is a chance for people
who might otherwise feel hopeless to have
hope again. They are given real
responsibility and can learn job skills which
could benefit them after their time is served.
Inmates are encouraged to use positive
reinforcement and can see the benefits that
lie therein. It is an opportunity to step outside
of their own fears and anxiety and build a relationship based on love and trust. One inmate trainer
expressed that the program gave him a chance to feel human again. It seems to be a recurring
theme that Brigadoon’s program, following in the footsteps of earlier prison dog training programs,
improves inmates’ self-image as well as their personal relationships with others.
Brigadoon’s prison dog training programs are beneficial to a great many people, but as with
all things in life, there is always room for improvement. As more funding and opportunities become
available, Brigadoon hopes to expand to more facilities throughout the northwest. With the proper
backing, Brigadoon could start a new satellite program in Seattle, Tacoma or possibly Eastern
Washington. The need for service dogs is so great that it far outweighs Brigadoon’s current ability
to produce successfully trained animals. The great news is they have found a formula that works.
Creating dog training programs in prisons and empowering
inmates to work as trainers is a method that has had great
success over the years. With more community involvement and
the support of financial donations, it seems the sky’s the limit for
what these prison dog training programs can do.

You Make
All The
Difference in
the World!

Curious to learn more how
veteran inmates feel about
working for Brigadoon?
Go to YouTube, type Brigadoon
Service Dogs into search click on
Coyote Ridge Inmates Interview.

Join Our
Prison
Program
Supporters.
Make a
Donation
Today.
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Darby & Cruz’s Story
I was diagnosed with multiple sclerosis in 2014, and after my first major flare up, my mobility went
downhill. Pre-MS, I was running 5k and 10k races, but within a few short years, I was using a
cane, walker, or motorized scooter for any activity outside the home. My legs now go numb when I
walk more than a minute or two, my steps get slower and shorter, and it became a frustrating and
lonely experience just trying to get through a grocery store. I started reading about mobility-trained
service dogs and thought maybe a service dog was right for me. After researching options, I chose
Brigadoon as the organization that felt right for me.
After spending some time on the waitlist, I
was invited to Brigadoon to meet Cruz for
the first time. First impression: he was a
BIG BOY! He ran in with his sweet happy
face, and reality hit that this was actually
going to happen. I would have a best
friend to help me walk. A very big best
friend, at that! Never having owned a dog
as an adult, it was a little intimidating, but
I was so excited. Shopping is what I do
when excited, and in the next several
weeks came several orders from Amazon
and Chewy.com with stuff for my new
boy. 😊 It was like preparing to bring
home a new baby.
My first night home with Cruz was a few
days before Team Training, so we could
get to know each other. The “new baby”
experience continued. Honestly, I had no
idea what to do with a dog. I was up all
night the first night with him, because I
was not sure what to expect when he
slept or how often he would need to be
taken outside. I kept asking questions
like: “What’s he doing?” “What’s that
sound he is making?” “How long is
normal for him to sleep?” Luckily, it
became clear after a couple days that he
would happily sleep through the night, as long as he was up in time for breakfast! I won’t ever
need an alarm clock again.
Team training at Brigadoon was incredible. Not only was I taught everything I needed to know to
own a dog; I was also shown how to understand dog language and take on the important task of
his continued training. The experience was definitely worth my time and helped me become more
comfortable working with Cruz. We graduated from training together and went home to start our
new life! And what a life it is. Life with Cruz has been transformative in so many ways.
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Cruz gives me confidence in getting around. It helps
even more than I imagined having a buddy to hang
on to when we are out and about. I can walk all the
way through Costco with him – even airports from the
parking lot to my gate – something I haven’t been
able to do for a couple years without a wheelchair.
We have taken 3 airplane trips since December 2019
and he has been fantastic for all of them. He gets me
up and moving (super important for staying mobile
with MS), and keeps me stable and balanced. He
helps when I drop things. He lays on my legs at night
which helps when they ache. He never complains
about how slow I walk and doesn’t mind snuggling on
the couch with me on days I am not feeling well. Cruz
is not a robot and has plenty of “dog moments” too.
He cracks me up with his goofy, sweet, personality.
They say laughter is healing, and he creates plenty
of opportunities for that as well!
We go everywhere together, and he’s my Very Best
Boy. Starting the process to be matched with him
through Brigadoon was one of my best decisions
ever. Cruz has given me so much joy… and so
much independence! I am so thankful for all who
helped raise him, train him, train ME, and give me
this opportunity to have Cruz in my world.

Cruz graduated a year ago. Here he is while
training at Haggen Groceries next to
pumpkins for sale.

BIG THANK YOU TO NO NAME RIDERS MOTORCYCLE CLUB
& BOARD MEMBER MATT FORD
Over twenty volunteers joined us at Brigadoon for two days of outdoor work rebuilding a deck,
tearing down an old shed, cleaning up outdoor kennels, trimming trees, cutting back brush -- you
name it, they did it! Neil from No Name Riders teamed up with board member Matt Ford. Neil’s
wife Moe made a fantastic video slide show that you can watch on YouTube. Go to YouTube, type
Brigadoon Service Dogs in search bar and look for No Name Riders in the title.
It’s worth
the watch!
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LEAVE A LEGACY
What legacy would you like to leave the world? Think of Brigadoon when you do your end of life
planned giving. Talk to your financial planner about bequests in a will or trust.

Welcome, Robin!
Brigadoon welcomes Robin Ballard, our
new Administrative Assistant. She may be
new in the office but she’s not new to
Brigadoon. We have conducted a short
interview here so you can learn a bit more
about her!
Brigadoon Barker: Robin, tell us a bit
about your previous experience here at
Brigadoon.
Robin: I started as a volunteer in 2013,
driving up from Kirkland on Saturdays. I
wanted to start volunteering with service
dogs because of my family’s military
background and my belief that military
members who come back from difficult tours
should be handed a dog the minute they get
out of the military. I wanted to be a part of
that as a solution for them.
Brigadoon Barker: What is your favorite
dog training experience at Brigadoon.

Robin with Brigadoon’s stud named Legend!

Robin: One of my favorites is Yoda, a very teeny Chihuahua mix. Whenever we took him out in
public, people couldn’t believe Yoda was going to be a service dog because, we’re out there with
labs and collies and then we have Yoda. Yoda was matched with a young girl who had almost no
mobility. She was practically non-verbal, in a wheelchair and she had high anxiety. She and Yoda
were such a great pair. Yoda rode on her knees on that wheelchair like those ladies who are the
front of ships. He was so proud. He would just hop down and pick stuff up for her. It eased her
anxiety. They really felt like they had made a great choice pairing these two. I just loved to watch
them.
Brigadoon Barker: What are some of the things you do outside of your work with Brigadoon?
Robin: I’m an avid tennis player. I love to walk. One of the dogs is living with me right now. He
became my pandemic pal so I love to walk Legend all over. I just moved to Bellingham a year ago
in order to work more here at Brigadoon. I’m getting to know the area, walking around Fairhaven,
downtown, the waterfront, walking the malls, all these places that I’m just starting to explore. I also
love any great restaurants so if anybody has recommendations, I’d be happy to hear them.
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At Brigadoon, we want to do a better job of thanking individuals, business owners and foundational leaders
… people like YOU who contribute and help further our mission.
So, we are adding quarterly donations to our newsletter as another way to thank YOU!
Please let us know if we missed or misspelled your name so we can correct our mistake in time for the
Annual Report. We value your thoughts and ideas so feel free to give us feedback on all that we do.
Thank You to All of Our Third Quarter Donors!
$30,000 or more
Wounded Warrior Service Dog
Program
$10,000
American Warrior Initiative
$5,000 - $9,999
Lindsey, Cuquita & Mark
$2500 - $4,999
Gary’s Plumbing
$1,000 – $2,499
Access Real Estate Services
Benner, Joan & John
Ford, Matt & Jessica Van Liew
Gerry, Richard & Sylvia
Bockler, James MacCallum &
Glynda
Hempler's
Hummel, Rainer & Susan
Jouper, Jeff and Patti
Lennon, Eugenia
Parsons, Kristen & Lance Rosen
Northshore Veterinary Hospital
Tholen, John & Sandra
$500 - $999
Charitable Adult Rides &
Services: Steven & Catherine
In Memory of David Heathers
Cuthbertson, Jennifer & Martin
Gordon, Lauren & Steven
Heathers, Steven & Catherine
Hilton, Linda
Ihrig, Louis
Sondgroth, Sissi
United Way of Skagit County
Williams, Therese

$250 - $499
Amazon Smile
Animal Emergency Care
Bray, Michelle
Debates, Robin
Ferguson, Sheri
Fitzgerald, Katie
Kulshan Veterinary
Lloyd Davis, Judy
In Memory of Douglan
Mezil, Matthieu & Audrey
Parsons, Kristen & Lance Rosen
Quiram, Tammy
Seakamp Engineering, Inc.
Wade, Sandra
United Way of King County
Whatcom Lawns, Inc.
$100 - $249
Anonymous
Daviscourt, John & Cici
Fonda, Arline
Galluccio, J
Johnson, Dr. Jennifer
Lachman, Donald
Maas, David & Jo
Martineau, Greg
Meridian Auto & Tire
Murphy, Anne
Nermo, Courtney Anne
Perry, Richard
Petrich, Clare
Prien, David
Reynolds, John
Taylor, Jane
Truist by Frontstream
Turner, Marguerite & Dan
Ulanoff, Stefan
VSS-Davie

$100 - $249 (continued)
WA Secretary of State CFD
Wallace, Laurie Ann
In Memory of David Heathers
Less than $100
Allen, Michele
Andersen, Sarah
Anderson, Sharon
Anonymous
Baird-Levine, Emily 1
Ballard, Robin
Barga, Nancy
Betz, Drew & Michael
Boots, Jessica
Chapman, Richard & Lynette
Clark, Richard & Karen
Clifford, Julia
Drummond, Kim
Fleming, Pat & Ron
Gaffney, Carol Jean
Guy, Brian & Lori
Guy, Joe
Harper, Loraina
Hellan, Camille
Jabin, Peter
Johns, Becky A.
Kriewald, Enid
Kroger
Lafond, Connie
In Memory of David Heathers
Lyman, Barbara L.
Macevicius, Celeste
Markle Susan
NuVet Labs
Olszko, Miles
Pullin, Mary-Hal
Rowan, Sara
Stuenkel, Tracey
Tourjee, Ruth

Special Thanks to Brigadoon’s Monthly & Quarterly Donors:
Matthew Ford, Jeff & Patti Jouper, Donald Lachman, Anonymous, David Prien,
Robin DeBates, Kim Drummond, Nancy Barga, Brian & Lori Guy, Joe Guy,
Sara Rowan, Emily Baird-Levine, Sarah Anderson, Richard & Karen Clark.
Giving monthly or quarterly is easy to do and little each month goes a long way!
Just visit our website: brigadoondogs.org, click on Donate and indicate that you want to be a monthly donor.
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Brigadoon’s 16th Annual Auction Raised $40,000!
This year was Brigadoon’s first Virtual Auction. We have
many to thank for it’s success including Auctioneer Matt Lorch
and Videographers Brenda Phillips and Destiny Ulanoff.
Thank you for Donating
Items to Our Auction!
Bellingham Golf & Country
Club
Bellingham Veterinary
Birch Equipment
Blessings Lutheran Church
Sewing Bee
Callahan, Randy
Chapman, Tom
Cheryl Crooks Photography
Chrysalis Hotel & Spa
Clifford, Julia
Costanten, Denise
Cowden Gravel & Ready Mix
Enderle Property Services
Fairhaven Veterinary Hospital
Final Touch Auto Spa
Fleming, Pat & Ron
Ford, Matt &
Jessica Van Liew
Fountain Vet Hospital
Garden Spot
Glen, Samantha
Growsource
Hanks, Dana & Dan
Happy Pooch Styling & Spa
Hempler's
Home Depot
Hoyt-Voelker, Peggy
Iversen, Joey
Johns, Becky A.
Larson, Kathy
Lennon, Eugenia
Les Schwab
Louis Auto Glass (D)
Pacific NW ProWash
Rasberry Ridge Golf Course
Schuitema, Susan & Randy
Seahawks
Skinny Dippers Pet Salon
Sudden Valley Golf Course
Taco Time NW
The Touring Co - Walla Walla
Third Channel Media LLC
Turner, Marguerite & Dan
Van Wingerden Greenhouses

MARK YOUR CALENDAR
Bellwether Ballroom
Saturday

Thank you for Participating
In Our Auction!
Anderson, Sarah
Aylott, Debbie J
Ballard, Robin
Barga, Nancy
Barnes, Julian
Barnett, Jean Alexander
Bockler, Karl & Catherine
Bray, Michelle
Buck, Anita
Chapman, Aimee & Matt
Costanten, Denise
Edwards-Elliott, Pamela
Renee
Fleming, Pat & Ron
Fonda, Arline
Ford, Matt & Jessica Van
Liew
Gerry, Richard & Sylvia
Gibb, Mary
Hagen, Vaughn
Halverson, Danny & Karen
Hanks, Dana & Dan
Hefter, Lisa & Brian
Henry, Brian & Lori
Hulbert, Jim
Ihrig, Louis
Jason Refsland
Johnson, Jovan E.
Jouper, Jeff and Patti
Larner, Dan and Pandora
Leiske, Eric & Laura
Lennon, Eugenia
Lindsey, Cuquita & Mark
Macevicius, Celeste
Mezil, Matthieu & Audrey
Morelli, Elizabeth
Quiram, Tammy
Schaefer, Ellen
Schwandt, Hilary Megan
Silverman, Diane
Stuenkel, Tracey
Thompson, Kathleen Rae
Turner, Marguerite & Dan
Villavicencio, Carlos &
Elisabeth
Wade, Sandra
White, Steven J. & Susan
Wiltse, Melissa
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September 11, 2021

A Wish List of the Things
We ALWAYS Need!


















First Class Postage Stamps
** Bounty or Brawny Paper Towels**
Advantix II for large dogs over 50 lbs
Clorox Cleaning Wipes – multi pack
Laundry Detergent – environmentally
friendly (1 gal size)
Liquid Dish Soap – environmentally
friendly (1 gal size)
Bleach
NylaBone Dura Chew Bones: Super
Chew for Large dogs
Gift Cards to any of the following
businesses: Costco, Amazon.com,
Home Depot, Lowes, Fred Meyer,
Office Max, Haggen or Safeway
Gift Cards to any of the following pet
businesses: Petco, PetSmart, or
Chewy.com
Cash gifts designated for service dog
gear – vests, harnesses, special
collars and leads, (contact Brigadoon if
you would like to order for us to get
sizes, colors and models that we use).
High value treats for training – JennyO Turkey Franks (5 – 3lb packages
per month)
High value treats for training – for
example, Mozzarella String Cheese

Fun Page!

Interested in being a volunteer puppy raiser?
Learn more! Visit: https://www.brigadoondogs.org/raise-a-puppy
Interested in sponsoring a Brigadoon dog?
Learn more! Visit: http://www.brigadoondogs.org/sponsor-a-dog

Follow us on Social Media
Facebook: BrigadoonServiceDogs
Instagram: Brigadoon_Service_Dogs
Twitter: @brigadoondogs
Newsletter Edited by Julia Clifford & Matt Ford
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